
Start

End

Cannot see 
MCU on MDR-

Dashboard 5.0 in 
Local Mode

Is the 
MCU plugged 

into the PC with the
Correct USB 

Cable?

For additional information, please refer to the current Installation & 
Operation Guide on the Brigade website – www.brigade-electronics.com

# If at any point the system requests 
the HDD to be formatted, click NO 

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

Plug in correct 
Brigade USB cable. 

See*

Is the USB Cable 
damaged?

Replace with 
Brigade USB Cable

Plug in both USB A 
connectors of the 
Brigade cable into 

PC

Is the current 
version of the MDR-

Dashboard 5.0 
being used?

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

Are both USB A 
connectors plugged 

into PC?

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

* MDR-
500 use 
Blue USB 
Cable

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

Contact Brigade for 
additional support

* MDR-
400 use 
Black USB  
Cable

Has the
MDR Dashboard
5.0 been Run as 
Administrator? 
MDR 400 only

YES

Re-open MDR- 
Dashboard 5.0 (For 

MDR 400 model Right 
clicking on icon and 

Run as Administrator)

Re-open MDR- 
Dashboard 5.0 (For 

MDR 400 model Right 
click on icon and Run 

as Administrator)

YES

Re-open MDR- 
Dashboard 5.0 (For 

MDR 400 model Right 
click on icon and Run 

as Administrator)

YES

Re-open MDR- 
Dashboard 5.0 (For 

MDR 400 model Right 
click on icon and Run 

as Administrator)

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

YES

Re-open MDR- 
Dashboard 5.0 (For 

MDR 400 model Right 
click on icon and Run 

as Administrator)

Is it
an MDR 400 or

MDR 500?

NO

YES

NO

NO

NO

YES

YES

NO

NO

NO

NO

MDR 400

MDR 500

YES

Right click on icon 
and Run as 

Administrator 

YES

NO

YES

NO

Does the 
MCU show in the 

MDR Dashboard after 
leaving for 5 
minutes? #

NO

YES

Download ad 
install patch. MDR 

400 only. See‡ 

Download current 
version from the 

Brigade website and 
open Dashboard

Download current 
version from the 

Brigade website and 
open Dashboard
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